GoAutoDial CE Getting Started Guide

Email: info@goautodial.com
Date Last Modified: 2010/09/07

Disclaimer:

The author of this document does not warrant or assume any legal liability or responsibility for the
accuracy, completeness, or usefulness of any information, product, or process disclosed. Any
consequences or results achieved directly or indirectly by this document or information are entirely
your responsibility.

About This Document:

This document describes how to install GoAutoDial CE and get you started in making your first call
using VICIDIAL in manual/progressive mode. This document is not a complete manual for managing
VICIDIAL. For more detailed documentation on how to use VICIDIAL you can purchase the official

manuals from http://www.eflo.net/store.php

FAQ:

Q: What is GoAutoDial?
A: GoAutoDial is a Linux Distro Base on CentOS 5 focused to be a full Call Center Suite System that
just works.

Q: Is Goautodial the same as VicidialNOW?

A: Yes. We renamed the project to "Goautodial" since the word "Vicidial" is a registered trademark.
The name change was necessary since Goautodial evolved from being more than just a Vicidial
distribution. It's now a complete open source dialer system.

: What is GoAutoDial's current stable release?
: GoAutoDial 2.0

: What are the major components that make up GoAutoDial?
: -Cent0OS 5.5

- VICIDIAL 2.2.1

- Asterisk 1.4.27.1-vici

- vTigerCRM CRM 5.10

>0 >»O

: Is Goautodial related to Vicidial
No! Goautodial is in no way related to the Vicidial group.

: Is Goautodial free?
: Yes.

: What phones will work with Goautodial?

: Most any SIP compatible phone from companies like Aastra, Polycom, Linksys, SNOM, Cisco, and
others will work, you want to make sure it is fully SIP compliant. You can also use a regular analog
phone if you have a card with an FXS port on it or you can use an ATA (analog telephone adapter) to
bridge between SIP and the analog phone. As long as it works with Asterisk, it will work with
Goautodial.

>0 PO ;e.o

Q: Does Goautodial work with trunks other than SIP?
A: Yes. Goautodial works with IAX, H323, Analog and E1/T1 lines. It utilizes trunks being used by
Asterisk.

Q: What T1/E1/Analog telephony cards do you recommend?

A: Goautodial is tested with Sangoma and Digium. It has out of the box support for the two. The
important thing to remember is that as long as it works with Asterisk, it will work with Goautodial.
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Q: What about hardware? How do I know if a particular NIC or motherboard is compatible?
A: Goautodial is built on CentOS which is itself based on Red Hat Enterprise Linux. Current version
of Goautodial use CentOS 5 as it's base.

Red Hat has a hardware compatibility list (HCL) for versions 3, 4 and 5 here:
https://hardware.redhat.com/

Q: Help! All my RAM is being eaten up! What do I do?

A: Probably nothing. The short answer is that Linux (and other Unix like systems) use RAM
differently than you may be used to in other operating systems. The long answer is outside the
scope of this FAQ, but the following links have more information:
http://www.linuxhowtos.org/System/Linux%20Memory%20Management.htm

Q: What are the default usernames and passwords ?

Login Password
Terminal/SSH root vicidialnow
MySQL (mysql -u root -p) root vicidialnow
http://192.168.1.2/phpmyadmin/
VICIDIAL Admin - http://192.168.1.2/ admin vicidialnow
vTiger - http://192.168.1.2/vtigercrm/ admin vicidialnow
Phone Login (SIP) - http://192.168.1.2/ 100 upto 150 test
Phone Login (IAX) - http://192.168.1.2/ 300 upto 350 test
SIP Phone Credentials cc100 upto cc150 test
IAX Phone Credentials cc300 upto cc350 test

Requirements:

- Download the GoAutoDial CE 2.0 final release from http://www.goautodial.org/
- Burn to CD using program like Nero on Windows or K3B on Linux and configure your server to boot
from CD.
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Installation:

Boot machine from the GoAutoDial CD and hit Enter to get started.

autodial-

open source telephony

press to Install
WARNING! This will @ma5e your hordd ives.

for aclvanc e instaliction options

The automated installer takes care of everything so you just need to wait for around 15 minutes
depending on your hardware for the whole installation process to finish.

elcome to CentDS

Installation Progress
Retrieving installation informationm...

98

<Tab>~<{Alt-Tab> between elements i <3pace> =zelects i <F1Z> next screen
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Formatting
Formatting ~» file =system...

96

{Tab>s<{flt-Tab> between elements i <Space> =elects i <F1Z2> next screen

Copying File |

Transferring install image to hard drive...

<{Tab>-<Alt-Tab> between elements i <Space> selects i <«F1Z2> next screen
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Starting package installation:

Package Installation

Name
Size
Summary :

—— | Install Starting |———

Starting install process. This may
take =zeveral minutes...

{Tab>-<flt-Tab> between elements= i <3pace> =selects i <«F1Z2> next =creen

Halfway through the package installation:

| Fackage Installation

Name : distcache-1.4.5-14.1-i386
Size : 241k
Summary: Distributed 33L seszion cache

Packages Bytes Time
Total 3 589 1137HM B:13:43
Completed: 327 585M B:87:83
Remaining: 182 55ZM B:86:39

5l

<Tab>-<flt-Tab> between elements i <3pace’> selects i <F1Z> next screen
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Package Installation almost finished:

| Package Installation

Name D yelp-£2.16.8-22 .el5-1386

Size : ZBA1k

Summary: A system documentation reader from the Gnome
pro ject

[} Packages= Bytes Time
Total : 589 1137HM B:16:58
Completed: =1 1138M B:16:51
Remaining: s M B:88:86

{Tab>s<{flt-Tab> between elements i <Space> =elects i <F1Z2> next screen

Running post-install scripts

Runming...

Running post-install scripts
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Installation Complete! Press Enter and remove the installation CD.

Complete |

Congratulations, your Cent0S installation i= complete.

Remove any media wused during the installation process
and press <Enter> to reboot your system.

<Enter> to reboot

Configurations:

Login using the following user account:
username: root
password: vicidialnow

sofAutoDial CE 2.8
Kernel 2.6.18-194.8.1.el5.goPAE on an i606

o login: root
assword:
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o login: root
assword:
Last login: Tue Sep 7 B2:39:45 on ttyl

elcome to GofiutoDialtt?
For access to the UICIDIAL admin and agent web GUI Rse this URL:
http:--192.168.1.2

tsername: admin
password: wvicidialnow

For accessz to WMigerCRM wuse this URL:
http:--192.168.1.2-vtigercrm

tzername: admin
password: wvicidialnow

For professional support, visit http://www.goautodial .com

Don’t forget to run update_server_ip everytime you change your IP address

[root@go ™14 _

Open http://192.168.1.2/ using Firefox

; GOAuteDial - Empowering The Next Generation Contact Center - Mezilla Firefox
File Edit yiew Hzlony Bookmarks Tools Help

. &% i hetpn92.168,0.3 a- 9~

i GOAutoDial - Empowering The . r b

oper source belephoeny
AGENT LOGIN ADMIN LOGIN VTIGERCRM COMMUNITY

—

E Welcome! E Getting Started! B MNead Help?

it -y Tho GOAEGON Gathing Startag = b W Bk
B L et Guikao wll halp voul jumpetart e e o ki
mTn " ol r t n n - r mener
ik R + T 1N suppert the o =
i m proge
ARNI VEILIT £
= WS Pacihc: Tue 03:13 2 U5 Central: Tue 0313  BC US Easterne Tue 06013 23 UK: Tue 11:13  Done & k [ O i
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Click on the ADMIN LOGIN

username: admin

password: vicidialnow

Click on the Systems/Network > Configuration > ethO config

GoAuteDial - Admini=trator Application - illa Firefox

Eile Edit Micw Hiztory Bookrmarks Tools Help
< = L 2y [&]pansz.ies12dminphe [ B T

LY
@ GOAuoDial - Empowesing 1. % {5 G0AutoDial - Admiréstrater ... % 30 E
|
open source felephany
VICIDIAL ADMIN GO ADMIN #PHPMYADMIN SUPPORT CENTER LOGOUT
=
System Information |
Asierisk  Apachz  Mysgl
T —
JUpdats DB IF EdL Cunlig Sles
e | rererie G Mysa Q) Apsche 3 w0
Lrux Sewll
ke Stahie. i
& Syubum Vital | IEd
Ceranical Hosmame 19245502 Fromessors  E
Lisbarang 19 192.185.1.0 Mol Inbul[=) Core] IMj2 Dun LPU | P200 & 2 0ULH:
Kamel Version 2.6.10-15,0, 1,815 3oF AT 15417] CPUScaed 1538 Gl
Drsre Mame 5 oyl Dial CF 2.0 Cache Size  £.00 MB
Lzema 17 mirashas Sypainm sy
Curren: Users 3 P
Loan Avuracges 1Y .34 020 FCIDEdces - penga: Tntel Corooration S317TLARIME 21724 ACPT
CPR - Etherrat corralier: Advanced Micre Devices [AHD] 782070
[PCnsl32 LAMLCE]
- Hz=r hridne: Inkel Corporabnn 400 - D244 00X PHD
sl Lnage | [Fatama]
S S o ] 1BE intertoe: Inbel Corporation 213 71AB/EEME DIL4 IDE |
= T8 hridge: Intel Corporatinn B27150 FITET 154 |+
" In 1.471 MR 1471 MR ¥ i —_— = =
= W5 Pecific: Tue 03:14 =0 WS Contral: Tuc 0514 =) WS Enstom: T D6:14 £ UK: Tuc 11:14  hetp il 92,168, 1, 2igoautodial /4 w8 Coooo @ M0

Set the default gateway and click Save

GoAuteDial - Administrator Application - Mozilla Firefox

Eile Edit Micw Hiztory Bookrmarks Tools Help
Gl v = 0 &y [ htpaioz.168.1.20dmin phpe B~ A~ Gk
i GOAUDDial - Empawesing 1... ¥ {6 GOAUtoDIal - Administrator ... % 45

Balctisk  Apachc  Mysgl  SestorMoteork

= CHAMGE sthl - IP CONFIGURATION:

wtha Qld 1P: Sa.160.1.7

=D New IF; 152.168.1.2
Metmask: 2652852850 |
Gataway: m =]

WARNING: Are these scitings correct? Click SAVE to apply these changes!

& Adwanced Micro Devices (@40l /5090 [Monetd2 LARCE]
DEVI TEmtnd
BT ROTC=statis
HATIR0R 00 37 16: FR T4
LCANG-162 16k, 1.2
[ SR T T N
133

OBE T =
GATEMAY=102.16E.1.1

| Sa\'w Dizcard

|=

e
= us Pacific: Tue 03:27 = US Contral: Tue 0527 = US Easterm: Tuc D6:27 & UK: Tuc 1127 Danc N Coooo @ M0
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Click VICIDIAL ADMIN

GoAuteDial - Administrator Application - Mozilla Firefox

File Edit Wiew Higtery Bookmarks Toals Help
@ Y €O B [EwnniezRmnme oA S
(E Gl Aol pres . ® {0 GOAUEeDial - Admirkstater .. % 4k ¥

| VICIDIAL ADMIN ‘GO ADMIN PHPMYADMIN SUPPORT CENTER LOGOUT
k

Wicidial Admin

Ay Saptarmbar T, 2010 S48:48 &M

=
= U5 Pacific: Tue 03:18 = US Contral: Tue 0518 = US Easterm: Tuc D6:15  f UK: Tuc 11:168  biEpf192, 1661, 2tacmin, php# w8 Coooo @ M0

Create a new CARRIER/TRUNK:
Admin > Carriers > Add A New Carrier > Fill in the account details from your VOIP
provider > Submit

samﬁ/e enti:
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GoOAuteDial - Adminizirater Application - Moazilla Firefox

Eilz Edit Wiow History Bookmarks Tools Help

| v = 0 & [B ez 1681 2mdmin phps A soole By,
¥ GOAuoDial - Empowesing 1. % {5 G0AutoDial - Admirstrater ... §  3F E
Carrier 10: [goautadial @ i
Carrier Name; |guuul.u|]ia| waip gateway | ) 1
Carrice |gc|.1|rm:1i.'.|l waip gakeway
Description: (%
Regisiralion 5 o -
reqgistar == 11111111111:2222222 2221366, 232, 106, 238:506001] a._} W
Call Thimes Su'hm;f:l i
Shifts Template D | ~MWOME- - @
Phones Lapzstodazh]
M d1sal L=zl 1
. alle 729
Cariers Lype=friew
Seners sRCreteZIfEiI
Avcount Enlry; |Mssang=11111121111
Conferances ¥ hastass. 732,105 236
Syslem Selings duniend ""'E‘?"" u
cun L= s L= Lk s
System Stauses qualifyeyzs
i 1ASIIU TRmEl Iy
Protocol: | =P = @
Glohals String: | ]
mrler, = SLACKKCCONN L, AGL Gagd AL o0, L 2ozl lagh ]
extan == _OLNNNGENNNY, 2. DLzl (SIS {ENTEN: Lhagoautegial . 4Tl
atpn = _OLXXNNOOENNN, 3. Bangup
IMalplan Entry: J

= us Pecific: Tue 03:24 = US Contral: Tue 0524 =5 US Easterm: Tue D6:24 & UK: Tuc 1124 Danc B Coooo @ M0

Activate Newly created Trunk by setting Active = Y > Submit
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Load Leads for List ID 101:

Create a csv/text file file with the following contents, replace 8662434357 with your own number for
test calls:

"PHONE NUMBER", "FIRST NAME", "LAST NAME ", "ADDRESS1","CITY", "STATE", "POSTAL CODE"
8662434357, "firstl","lastl", "Address 1", "city","CA",12345
8662434357, "first2","last2", "Address 2", "city","CA",12345
8662434357, "first3","last3", "Address 3", "city","CA",12345
8662434357, "first4","last4", "Address 4", "city","CA",12345
8662434357, "first5","last5", "Address 5", "city","CA",12345

save the file as testlist101.csv then go to:

Lists > Load New Leads > Browse the testlead.csv file > type 101 in the List ID Override>
type 1 in the Phone Code Override > Select Custom Layout > Submit

GoAuteDial - Administrator Application - Mozilla Firefox

Eile Edit Wiew History Bookmarks Tools  Help

(\:J e E = Q |-|_'E| hrtp:if152, 168, 1. 2fdmin.phps B~ A~ G 8
{ph GOALoDial - Empoveing 1. 8 (5 GOAutaDial - sdmirkstrator .., 38 4F ~
VICIDIAL ADMIN GO ADMIN @ PHPMYADMIN SUPPORT CENTER LOGOUT £

Vicidial Admin

VIl users campalgns Lists Ssopts Fliers In<Groups User Groups BomeloAgents Admin  Bepeds

Load Ieads trom Shis Mle: | fomeicalay FILCSPROICCT | Drovwse. | (2

List 1D Cuamida: EI raaTEen only or e BTk for aak e I e e
Frona Coda Cuamdas |1 irasmbse ar by o ke hink sk in e )

Flla layoul e usa: |2 Standaed Feamat @ Customn sy

Lead Duplicale Ches: | RO DUPLCATE CHECK ¥
Lead T Zone Lockuz: | COUNTRY CODE AND AREA CODE ONLY ~ |

| S-I..II!!'EIT I START CVER

FACK T ATIAN LIRT LOADFR-  VERERG: ZE00d  WIED L0l L R-D5 L

= us Pecific: Tue 03:31 = US Contral: Tue 05:31 =3 US Eastem: Tue D6:31 & UK: Tuc 11:31 - Danc N Coooo @ M0
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Select the appropriate fields via the drop down menu then click OK TO PROCESS

GoAuteDial - Administrator Application - Mozilla Firefox

Eilz Edit Wiow History Bookmarks Tools Help

g B v E O 2y [B[ sz 1681 2mdminphes

{i GOvLoDial - Empowesing 1. 3 {54 GOAUtoDial - Administrakor ..

a-

A~

Google [

FIRET MARE "FIRST HAME ¥ o
RAIFINEE IMITLA [frm_ﬂ—:-
LAST HAKE- | "LAST HAME " -
ADDRESS: | *ADDRESS1" -
ADDRESS: | incae) "
ADORESSYT | inenci w —]
CITY: |rar w -l
STATE- | "sTATE" -
FROVINCE: | incned v
FOSTAL CODE: | "PoSTAL CODE" T
COUNTRY CODE: [none) —
GENDEH: (o) i
L34 1E UF BIKTH: [neeie] -
ALT PHONE [noaie) -
ERiL [neaie) -
SECLRITY PHRASE onel v
COMMPNTS [noner |
RANI | tnone) " J
CHRSER- | [nomel e

I = - R

= us Pacific: Tue 0336 = US Contral: Tue 05:36 = US Eastermn: Tuc D6:36 & UK: Tuc 11536 Danc

If the loading of leads is successful

ou can see the following

window:

-

w N ooe @ M0

GoAuteDial - Administrator Application - Mozilla Firefox

Eilz Edit Wiow History Bookmarks Tools Help

il G v = 0 2y [B[noepioe.168.1.2mdminphpa
{i ttvtoDial - Empowesing 1

Vicidial Admin

VI

Unars  Campaigns  Lists  Serlpts

® {54 GOAutoDial - Admirestrator ... ®  GF

Filtars | ups  Usar Greups  Remocts Agants  Admin

M~ Google i

Lasd |aads fram this e | Brawse.. | (@) -|
Ll 00 Cmpmriiade. | 100 Iraaviurn wl o Ry ks i wisn Bra )
P Cude Cvenie: | 1 [T ——— |
File layout o use: & Siandoed Fomat Custon Eryoul 4
Laad Dplicats Chenk: | N0 DUPLICATE CHECEK -
Lazd Tima Zana Lookup: | COUNTRY COOE AND AREA CODE ONLY
| suEMIT | START CVER
BALE T AU LIST LDAIER-  VEMSICOM: LZ0-34  BUILL: LDULIEMEAE
Processing tab-dalimited file...
LIST ID OWERRIDE FOR THIS FILE: 104
L

PHONE CODE OVERRIDE FOR THIS FILE: 1

reczrs O DAD- M1 IORC: RO 71 I0MC HURADD™Y DT

Done GOOO:5  BAD:1 TOTAL: &

-

= us Pecific: Tue 03:33 = US Contral: Tue 05:3% = US Eastemn: Tuc D6:359 & UK: Tuc 11:3%  Donc w N eos @ M0
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Go to Campaigns > TESTCAMP

You can see that the leads are successfully loaded and there are currently 5 leads in the dial hopper.

GoAuteDial - Administrator Application - Mozilla Firefox
Eilz Edit Wiow History Bookmarks Tools Help

i - = 2 [ hitp:152,168, 1.2iadmin, phpe B~ | W~ cooalc 2
{ph GOALoDial - Empoveing 1. 8 (5 GOAutoDial - sdmiristrator ... 3 4F ~
S Dial Method: | BANDAL =] & | -
Auto Dial Level: (@~ |it = off) &
AdRpt Intensity Modifier: | 0-Balanced [~ (D)
Script-
Get Call Launch: NONE
SLURMIT !

LISTS WITHIM THIS CAMPAIGH: E’

laac rw s eads pleass icad e aome Beds

3 + @ Hanr
SURMIT ACTIVE LIST CHANGES |

Trils campakgn hias 1 scihes lists and O Inactv lksts [:}
|| This campaign has 5 lsads ba be dialed n hoss et - aoe
This campalgn has & Icads n the dial hopper
Click hara 1o sea whal laads are In tha happses Aght naw

Elick here 1o ee 3 VIND repat for this campalgn

Clkck hore ko sec all CallBack Holds In hls campalgn

Ellgk here to see Admin chages bo this campalan

AGENT RANKS FOR THIS CAMPAIGN: - -
X Find: | lisk <71 Presious. 5 Hexl Highlight all | Malch case
) U5 Pacific: Tue 03:45 = US Contral: Tuc 0545 =) WS Eastom: Tuc D6:45 £ UK: Tuc 1145 Done N o M1

If the dial hopper is not being populated try to set the Local Call Time to 24hours:
Campaigns > TESTCAMP > Detail view> Set the Local Call Time to 24 Hours > Submit

GoOAuteDial - Administrater Application - Moezilla Firefox
Eilz Edit Wiow History Bookmarks Tools Help

Gl - = & [(&[ hrtpioz.168.1 2mdmin phpa B W~ cocal &,
figh GOALLDDIA] - Empowesing 1. {5 GOAuteDial - Administrator ... % *
a LYa

oo

Nt Campsaign =
Dirop Rate Gmup:!mﬁ'w Q! | i)
Auto AlHNumber - -~
Dlallng:l......_E._ = @
Mext Agent Call: | oidest_call_finish ~| (7]

Local Call Tirre: | 24hours - default 24 hours calling

o @
Dial Timeout [0 | in seconds (3 3
Dial Prafixc |9 For BTREKMRRHR wakew wonakt b B, for wc chul pcuwn K L2
Dwril Phone Gode: (1~ | &)
Campaign CalleriD: [apoacancan 7
Campaign VDAD |
exten: = | @
R e 2 | @ i
- [0y | &
Canmpaign -
Recording: | GNDEMAND @
Campalgn Rec -
Flionar [FULLDATE_CusTPHONE
Reconding Delay: [0 | in seconds (3
¥ Fird: lisk <O Prewious O Hexl Highlicht all ) Malch case
0 M5 Pacific: Tuz 03:43 =0 LS Contral: Tuc 0544 5 WS Eastom: Toc D6:44 & UK: Tuc 1144 Danc

MMl
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Configure your favorite Softphone, for this document I used Twinkle with the following credentials:
Username:cc100
Password: test

Realm/Domain: 192.168.1.2

Twinkle - User profile: 192.168.1.2

User profile: |

ﬁ.} SIP server

@Vuice miail
" | Instant message

Presence

’é‘; RTP audio

ﬁ SIP protocol
g Transport/NAT
ﬁnddress format

ﬂ Scripts

@ Security

Cancel

—SIP account

Your name:

[ccio0

User name*: |cc10[}

Domain®: |192.168.1.2

Organization: |

—SIP authentication

Bealm: |

Authentication name: | cclon

Password: | oAk
'\9 Timers

= AKA OP: IGGGGE]G[]G[]G[]GGGGGGGUGGGGGGGGGGGGG
rﬂlng tones AKA AME: |GGGG
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From the main page click on AGENT LOGIN:

GoautoDial - Empowering The Next Generation Comtact Center - Mozilla Firefox

File Edit Wiew Hglory Bookmarks Tools Help
@ - e [ ] ﬂ {24 hetp:192.168,1. 3¢

8~ [#=]cocg a)

| 5 GOAskcDial - Empowering The .. 4=

coautodial

oper source belephony

AGENT LOGIN ADMIN LOGIN VTIGERCRM COMMUNITY

Enterprise Grade

Open Source
Call Center Solution

; Wealcomeal i Getting Started! - Need Help?

GOAEIIN 5 an apen sere The GOSN Gotting Starbad
anterprisa graca oall canter Euide wll halp you pempstart
sniuTOn. Vist us o your GoAUtoD pxperena. it
NET: figemuTna. com. mclunes sTRp by step instatanon,

TENNANG your AN CEMpAGN snd
FakIN G MU Al

B U5 Pacific: Tue 03:13 = US Cenbral: Tue 0513 B US Easterne Tue 06:13 23 UK: Tue 11:13  Done

and login using the following credentials:
Phone Login: 100
Phone Password: test
User Login: agent001
User Password: test
Campaign: TESTCAMP

GOAeDial Ine. - Agent Application - Mazilla Firefax

Wia're hane for you., We provido
top rate sarace at affordscie
ratac. And chios Ing aur sensce
will support the cevelopment of
the project.

® B vouna @ =0

Eilz  Edit  wicw Hhtu;f_ n_wlmbarts Toals  Help

< 2y [B]hpansz 1681200 nevvicdial phpTraiogin-YES
{3 0D - Empowesing 1. % {0 COAuLOil - Empowering T 3 |G GOAMDIl N - Agent Ap.. ¥ | &5

B~ >~ Googlc &

Tirneciock

coautodial®

open source telephony

Phane Laginii

Lser Passwordit Y 11
suaptr B Retresh Campaign List

VORIIOR: 2 2 1350 CUALD: 1032372211

% Find: l list O Previous CrMexl o Highlight all = Malch case

3 UG Pecific; Tue 0421 =0 WIS Central: Tuc 0621 =0 US Enstom: Tue 07321 B UK: Tuc 1221 Danc

® B oo @ M2

When you login, your phone (extension 100) will ring, answer it and you will hear something like
“You are currently the only person in this conference” don't hang up until you logout form the Agent

Interface.
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Click LEAD PREVIEW > DIAL NEXT NUMBER > DIAL LEAD

GoAuteDial Inc. - Agent Application - Mozilla Firefox

Eilz Edit Wiow History Bookmarks Tools Help

Lo w = o &y [ hrpaisz168.12aegc rewpicdial phe B~ A~ coar w‘
{i GORoDial - Empowesing 1. % {54 GOAuLoDial - Empawering T... 3 !@Gmmnal Inc. - Agent Ap... ¥ | o= “
STATUS: Session I0: 2aUUI=1 Beconds;
Cisstamarinfe || Seript ]
Cistamer Infarmation:
lithe: [ | First: [ | Mi[" ] Last: [ ]
Aicdrassl: | |
T —
[ 14D PREVIEWA city: [ I Postcode: | i [
RECORDING FILE: Provinsa: Werdder ID: Giemifiar _U_- u_'def I'DEEV
RECCRD ID: Fhona: DialCada: ale. Phone: |

- ons 1o I:I once

F Shaw: | | Ermail: |

. Cornmanks:

[ el Farm : :
BEND OTME |~
Lisgiged in a5 User agenb0OL o0 Mhone: SIPeelo0 fo campaign: TESTEAMP P
Fgartvat-cartveaon 12,1280 SALDc 1005272310 Sarear 102 14E2ED !"'

apan saurcs telaghony
¥ Fird: | lisk <0 Prewious D Hexl Highlicht all ) Malch case
= s Pacific: Tue 0426 = US Contral: Tuc 0626 =) US Easterm: Tuc DT:26 & UK: Tuc 1226 Amarks: Porforming synchronization.., BB oodue @ MDD

GoAuteDial Inc. - Agent Application - Mozilla Firefox

Eile Edit Wiew History Bookmarks Tools Help

Gl ~ =g ﬁ' [5] hrtpo152.168. 1. 2/%qgc revtvicidial php B~ A~ coar w‘
{4 GORUoDial - Empoweing T... 8 {5 GOAuLoDial - Empawering T... 3 !@}Gmmnal InC. - Agent Ap.. ¥ | 57 ~
[ ViICHdial 1446 Client ) Cust Time: | channel Losour |
STATUED Callng: {G451794-5505 UID:  Pravizw the Lead ther [IETMCTCTS o [TAGHT TS Sessien I0e Sso00s4econds:
iL1k e w | Custamar Info J |_ Seript ]
Custamer Infarmation:
e lithe: [ | First: [uaa oM ] Last: fiea ]
Ariclra s |wawgooiod o.com |
e —
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If the call is successful you will see the LIVE CALL indicator turn to GREEN.
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After the Call click HANGUP CUSTOMER and select a CALL DISPOSITION.
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After taking calls logout properly using the LOGOUT button at the upper right portion on the agent
screen.

That's it for now, If you have any comments and suggestions to improve this document email us at
info@goautodial.com
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